Beyond Accreditation - Five-Star Quality 2.0

From Clienthood to Citizenship

Lo near 7T S

CITIZEN / COMMUNITY ]

QUALITY
MEMBER w WONDERFUL%%%%

|
LML, 1 Above The Line
mmmm— / —
SYSTEM Below The Line
PARTICIPANT GOOD%%%
SRS / SYSTEM
COMPLIANCE
IN MEDIOCRE%%
/ Derrick Dufresne — cra@aol.com
Mike Mayer — mikemayer@craconferences.com
ABSENT UNACCEPTABLE i& © Community Resource Alliance

Institutional Mindset www.craconferences.com




